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EDUCATION
Univerzity of Georgia Athans GA
EBachelor of Business Admirnistration in Marksring: Spanizh minor May 2022

Major GPA: 3.50/4.00; Orverall GPA: 3.65/4.00
HOPE Echolarship Eacipient, Prezidential Scholar, Dean's List

Georgia State University Atlanta GA
Cora Curriculum August 2018 - May 2019
RELEVANT EXPERIENCE

Marksting Intern Atlanta, GA
Georgia Depariment of Labor Maw 2015 - July 2020

= Screened over 40 applicants per dav for appropriate job gualifications
= Retrisved unemplovment claims, collected confidential customer information, and conducted dailv log entries

Chairman of Advertizing Public Kelations Athanz, GA
American Red Cross, Fundraizing Committes Jamuary 2020 - May 2020
= Coordinated and supervized a 6-membar committes and mammized commattaa potantial by delegating to membars’ strangths
= Provided personal outreach to various media outlets which led to first-time covarage from 4 outletz

= Wrote press releases and secured mediz publicity through radio, paper, and intemst sources

Extern Atlanta, GA
Alerie, UGA Intern for 2 Day Program December 2019
= Attended companv-wide salez prtch bramstorming sessions

= Shadowed 6 customer product calls, all of which resulted in successful sales to clients

= Condurcted mformational mtarviews with the CEQ and Vice President of Sales and Markating

CUSTOMER SERVICE EXPERIENCE

Server Athens, GA
Olive Garden Aunpust 2019 - Prezent
= Provide excellent customer service to 30+ patrons per shift in a fast-paced, time-intense environment

» Demonstrate keen attention to detail by managing financial transactions totaling up to 32,000

= Train 53+ new employessz sach month on busmess operations and offer constructive fEEdbad::l

= Suecessfully and consistently upsell desserts, appetizars, and special promotions; won upselling contest 4 Himasz

Aszzistant Store Manager Atlanta, GA
The Body Shop August 2018 - December 2018
& Emceeded $2,500 weekly zales quota by 10% and tarzeted customer behavior to increaze sales

= Handled amounts exceading $3,000 daily while maintaining accurate balances and deposits

= Fegularly azsigned and supervised dutiss of 6 emplovasas

= Conducted opening and clozing procedures such as product inventory, store cleaning, and accessing multiple security systams
= Exmemplified reliability and punctuality by completing all aszigned tasks in 2 timely manner

CAMPUS & COMMUNITY INVOLVEMENT

ESOL Service Learning, Sparichk Turor Angust 20200 - Presant
Habitat for Humanity, Thrift Store Felunrssy Aunpust 2019 - Prezent
Infuzion Magazine, 4ssistant to Financial Divector Tuby 2019 - August 2020
Partners for a Prozperous Athens, Transportation Committes Membsr Tuly 2018 - January 2019
SKILLS

Langnage Skills: Comversational Spamish, skilled i written Spanish
Technieal Skills: Proficient m Bloomberg Termunal, Microsoft Office Swuite, Bazic knowladze of Microzoft Access

Sources Consulted: UGA Career Center

Further Assistance: For more detailed help or if you have questions, visit the Writing Center located
in the Lewis University Library or call 815-836-5427.




